TypuCTi MiHIETTI caKkTaHIbIPy cepTHduKaThiHa Nel KochMIa/
Ipuaoxenne Nel k Ceprudukary 00s13aTeIbHOIO CTpaxoBaHUs TypHCTa/
Appendix No. 1 to the Certificate of Compulsory Tourist Insurance

1. Cakranaslpy o0BbeKTici

1. Typucti MiHAeTTi caKTaHABIPY 00beKTici caKTaHABIPY
JKaFiaiiIapbIHBIH  0acTallybl HOTHKeciHae emipiHe,
JIeHCAYJ/IbIFbIHA 3USAH KeJaTipinren
CAKTAHJBIPbUIYMIBIHBIH ~ MYJIKTIK  Mymageci  GoJibIn
Ta0bLIABI.

IR CakTaHylIBIHBIH JKOHE
KYKBIKTapbl MEH MiHAETTepi

2. CakTaHyLIbl:

1) CakTaHabIpylIbIIaH TypHCTi MiHaeTTi
CaKTAHABIPYABIH IIAPTTApbl MeH TOPTiGin, Iloamc
OoiibiHIIA  O3iHIH KYKBIKTapbl MeH MiHJeTTepiH
TyciHaipyai Tajan eryre;

2) «Typucti MinaeTTi cakTanALIPY Typaasd Ka3akcran
Pecnmyosmnkacel 3aHbIHbIH (Oyman opi - 3am) 20-1 —
0a0bIHAa KO3[e/IreH epeKueJikTepldi eckepe OTBIPHIN,
CaKTaHIbIpyIIbIFA He CaKTaHAbIPY OMOYACMAHbIHA
HeMece IOJIMCTeH TYBIHAAWTBIH Macesenepii perrey
YUIiH COTKA *KYTiHyre;

3) orTimimTi koHe Koca OepigeTiH KyKaTTapabl
CaKTAHbIPY OMOYyJACMaHbIHA (TiKeslell CcaKTaHABIPY
OoMOy/ICMaHbIHA, OHBIH ilIiH/Ie OHBbIH HHTEPHET-Pecypchbl
apKbLIBI He CAKTAHIBIPYIUBI, OHBIH ilIiHJe OHBIH
pummanel, exingiri apkblIbI) Kibepyre;

4) nosucTi Mep3iMiHeH GYPbIH TOKTATYFa KYKbLIbI.

3. CakTaHymibL:

1) TuicTi JuneH3usicbl 6ap cakranabipymbiMed IMosmc
JKacacyra;

2) Tonuc OenrijiereH MeJllIepae, TOPTIMNEH JKIHE
Mep3imje cCaKTaHABIPY CHIJIBIKAKBICHIH TOJIEYTE;

3) e3iHe caKTaHABIPY KAFIAMBIHBIH 0aCTATFAHBI TYPAJIbI

CaKTaHABIPBUTYIIBIHBIH

Oenariii  OonFam  Ke3ge eki KyMBIC  KYHiHeH
KeliKTipiameiTin Mep3imae oy TypaJibl
CakTa”abIpylIbIHBI  Xabapaap  eryre  (aybi3uia,

ska30ama) MiHAETTi. AybI3IIa HBICAHZAFBI Xabapiama
KeliiHHeH ska30ala pacTajayra THic;

4) noaucti xacay kesinge CakTaHIbIPYUIbIFA MOJHCKE
€HTi3y YIIiH KaeTTi MaJIiMeTTepi yChIHYyFa MiHIeTTi.

4. CaKTaHABIPBUTYIIIBIL:

1) mosmeri xacacy ymin CakTanIbIpyIbIHbI TAHJAYFA;

2) cakTaHABIPY CepPTH(HMKATBLIH KOHEe KaxKeT O00JFaH
JKaFJaiia caKTaHIbIPY NOJIHUCIH aTyFa;

3) Caxkranabipymbiian xoHe (Hemece) CaKkTaHyUIbIIAH
CaKTAHABIPY nomcinge JKIHE CaKTaHABIPY
cepTuUKATBHIHIA  KOpceTiireH TypucTi  MiHgerTi
CAKTAHJBIPYAbIH IIAPTTAPBI MeH TIPTIOiH, 63iHiH
KYKBIKTAapbl MeH MiHJeTTepiH Tycinaipyai Tanan eryre;

4) IMosmmc GoiibIHIIA KbI3METTEP/li YChIHOAY, TOJIBIK eMec
HeMece camlachbi3  YCBIHY JKaFjailjlapbl  Typajibl
CakranabIpymibIHBI Xabapaap eryre;

5) CaxkraHabIpymibl >KacaraH CaKTaHABIPY TeJeMiHiH
MeJllIepiMeH TaHbICYFa;

6) 3annbiH 20-1-0a0bIHaa Ke3ledreH epeKHIeTiKTepi
eckepe OTBHIpbIN CaKTaHABIPYLIBIFA He CAKTAHABIPY
omOyacManbiHa  Hemece IloMcTeH  TybIHAANTBIH
MaceJeIepAi peTrey YIIiH COTKA KYTriHyre;

T)eriniluTi kOHe Koca  OepijeriH  Ky:KaTTapabl
CaKTaHAbIPY OMOYy/JACMaHbIHA (TiKeslell CaKTaHABIPY
OMOyICMaHbIHA, OHBIH ilNiH/e OHBIH HHTEPHET-PecypChI
apkbpuibl He CaKTaHABIPYWIbI, OHBIH illiHAe OHBIH
(ummanel, exingiri apkbLIbI) Kidepyre;

8) 3anna xe3aeJreH xaraaiiyiapaa cakKTaHAbIPY ToJIeMiH
aJlyFa;

9) cakTaHABIPY CePTH(UKATHIHBIH TEJIHYCKACHIH KOHE
KakeT 00JFaH Ke3le oJap JKOFAJIFaH oKaFaaiiga
CaKTAH/bIPY NOJIMCIHIH KemipMeciH aiayFa KYKbLIbI.

5. CaKTaHIBIPBLTYIIBL:

1) noJsmcTi xkacay kesinge CaKkTaHYIIBIFA MOJIMCKe EHTIi3y
YWIiH KaKeTTi MaTiMeTTep/i YChIHYFa;

2) cakTaHABIPY TOJMCIHAE $KOHe  CAKTaHABIPY
ceprupukareiiga  kepcetiiren Iloamc  OofibIHIIA
HIAPTTAapMeH TAaHBICYFa JK9HEe OJapAbl MYJTIKci3
caKTayFa;

3) cakraHaslpy mnoJMciHiH (01 OoaraH  Ke3jde)

JKOHe(HeMece) CAKTAHABIPY CepTH(GUKATHIHBIH KOHE
CAKTAHJBIPY JKAFJAMbIHA KATBICThI pacTaiThiH
KY’KaTTap/ibIH CAKTAIYbIH KAMTaMachI3 eTyre;

4) cakTaHIbIPY JKAaFIaiibIHAH 00JIATHIH IIBIFBIHIAPABI

. ObbexT cTpaxoBaHUs
1. OO6bexToM 00s13aTENBHOr0 CTPaXOBAaHHS TypHCTa

ABJIACTCS PIMyLLleCTBeHHbIﬁ HHTEPEC
3aC’I‘anOBaHHOFO, JKU3HH, 3I0POBBIO KOTOPOI'o
TIPUYUHEH Bpe€a B pe3yabTaTe HaCTYyIJICHUSA

CTPaXOBBIX CITy4acB.
I11.  TIpaBa u obs3anHOCTH CTpaxoBaTens U
3acTpaxOBaHHOTO

2. CrpaxoBarellb UMEET MPABO:

1) tpeGoBats or CTpaxOBLUIMKA  Pa3bICHEHUS
yCIIOBHi u opsiaka 00s13aTeNbHOTO
CTPaxOBaHUsI TYPHCTA, CBOUX INpaB M 00s3aHHOCTEH
o [Mosucy;

2) obparutbcss K CTpaxoBUIMKY C  y4eTOM
0COOCHHOCTEH, NpeayCMOTPEeHHBIX cTaThell  20-1
3akona Pecny6nuku Kasaxcran «O6 o0s3aTebHOM

CTPaXxOBaHUM TypHUCTa» (mamee — 3akoH), JHOO
CTpaxoBoMy OMOyICMaHy WIM B Cyd JUId
YPEryJIHpOBaHUsS  BOIPOCOB, BO3HHKAMOIIMX M3
IMomuca;

3) HampaBuTh  3asBIEHME M I[IpUJIaraembie
JIOKYMEHTBI CTPaxoBOMY OMOYICMaHy (Hampsimyio
CTPaxoBOMy OMOYyICMaHy, B TOM 4YHCIE 4epe3 €ro
HHTEpHET-pecypce, b0 yepe3 CTpaxoBIIUKA, B TOM
qrcie ero (GuInai, NpeacTaBUTENIbCTBO);

4) nmocpouno npekparuts [lomc.

3. CrpaxoBareib 00s3aH:

1) saxmounts [Tomie co CTpaxoBLUIMKOM, HMEIOLIIHM
COOTBETCTBYIOIYIO JIUIIEH3HUIO;

2) ymiatuth CTPAaxOBYKD IIPEMHI0 B  pasMepe,
MOPSIZIKE U CPOKH, KOTOPbIe ycTaHOBIEHBI [Tomicom;
3) B CpOK He MO3/IHEE IBYX pabOYHX JHEH, KOTIA EMyY
CTaJI0 M3BECTHO O HACTYIUICHHH CTPAaXOBOTO CIydas,
yBenomuth 00 9toM  CrpaxoBuipka  (yCTHO,
nucbMeHHO). CooOleHre B YCTHOH (opMe TOIDKHO
OBITh B MOCIIEAYIOLIEM TOATBEPIKACHO MHCHMEHHO;
4) mpu  sakmodeHuu — [lonmdca  IPEACTaBHTH
CTpaxoBIIMKY  CBEICHHS, HEOOXOAMMEIE  JUISL
BHeceHus B [lonuc.

4. 3acTpaxoBaHHbIH UMEET IPaBo:

1) ma Beibop CrpaxoBumka Juist
ITonuca,;

2) mony4dth CTpaxoBOoW cepruduKarT U
HEOOXOIMMOCTH CTPAaXOBOH IOJHC;

3) tpeboBate ot  CrpaxoBmwka u  (uiH)
CrpaxoBaTensi pa3bsCHEHUsI YCIOBHHA W TOPSIKA
00s13aTEJILHOIO CTPAaXOBaHWS TYypUCTa, CBOMX IIPaB U
00sI3aHHOCTEH, OTPKCHHBIX B CTPAXOBOM MOJIHCE U
CTpaxoBOM ceprudukare;

4) undopmupoBare CTpaxoBHMKa O  CIy4asx
HeMpeq0CTaBICHNUS, HETOIHOTO WITH
HEKaveCTBEHHOT0 MpeocTaBieHus yciyr mo [lomucy;
5) 03HaKOMHTBHCS C pa3MepOM CTPaXOBOW BBIILIATHI,
npousBeaeHHOH CTPaxOBIIHKOM;

6) obparutbcss Kk CTpaxoBU[MKY C  y4eTOM
0COOCHHOCTEH, TPEeIyCMOTPEHHBIX cTatheld 20-1
3akoHa, 1100 CTpPaXxOBOMY OMOYyJICMaHy WM B CYy[
JUISL yPEryJIHpOBaHUsS BOIPOCOB, BO3HHUKAIONINX W3
IMonuca;

7) HampaBUTh  3asBIeHME W [IpUJIaraeMbie
JIOKYMEHTBI CTPaxoBOMY OMOyJICMaHy (HampsMyro
CTPaxoBOMy OMOYyICMaHy, B TOM YHCIE 4epe3 ero
HHTEpHeT-pecype, oo yepe3 CTpaxoBIIHKa, B TOM
Yycie ero (Gpuima, npeiCTaBUTENbCTBO);

8) moNy4MTh CTPaxoBYK BBIUIATy B CIIydasx,
IPEyCMOTPEHHBIX 3aKOHOM;

9) momy4uTh AyOIMKAT CTPAXOBOTO cepTHUdHUKATAa U
IIpH HEeOOXOAMMOCTH KOIHIO CTPAaxOBOTO IIOJHCA B
cllyJae uxX yTepu.

5. 3actpaxoBaHHBIN 00s13aH:

1) mpu  szakmoueHun  [lomwca  mpeACTaBUTH
CrTpaxoBaTeil0  CBEACHHS, HEOOXOTMMBIC ISt
BHecenus B [Tomuc;

2) 03HAKOMHTHCS M HEYKOCHHTEIBHO COOJIIOATh
yenoBust mo Ilonmcy, oTpaskeHHBIE B CTPaxoOBOM
TOJIMCE U CTPAXOBOM CepTU(HKATE;

3) obecrieynTh COXPAHHOCTH CTPAXOBOTO IOJIKCA
(ipu ero Hajau4uu) u(MiK) CTPaxoBOro cepTudukara

3aKJIFOYCHUA

pu

1. Object of insurance

1. The object of compulsory insurance of a
tourist is the property interest of the Insured,
whose life or health has been harmed as a result
of the occurrence of insured events.

Il.  Rights and obligations of the
Policyholder and the Insured person

2. The Policyholder has the rights:

1) To demand from the Insurer an explanation
of the conditions and procedure for compulsory
insurance of a tourist, their rights and
obligations under the Policy;

2) To apply to the Insurer, taking into account
the specifics provided for in Article 20-1 of the
Law of the Republic of Kazakhstan “On
Compulsory Tourist Insurance” (hereinafter
referred to as the Law), or to the insurance
ombudsman or to the court to resolve issues
arising from the Policy;

3) To send an application form and attached
documents to the insurance ombudsman
(directly to the insurance ombudsman,
including through its Internet resource, or
through the Insurer, including its branch or
representative office);

4) To terminate the Policy early.

3. The Policyholder is obliged:

1) To conclude the Policy with the Insurer that
has the appropriate license;

2) To pay the insurance premium in the
amount, manner and terms established by the
Policy;

3) To notify the Insurer (orally, in writing) not
later than two working days, when he became
aware of the occurrence of an insured event. An
oral communication must be subsequently
confirmed in writing;

4) To provide the Insurer with the information
necessary for inclusion in the Policy, when
making the Policy.

4. The insured person has the right:

1) To choose the Insurer for the conclusion of
the Policy;

2) To obtain the insurance certificate and, if
necessary, the insurance policy;

3) To demand from the Insurer and (or) the
Policyholder to clarify the terms and procedure
for compulsory insurance of a tourist, their
rights and obligations reflected in the insurance
policy and insurance certificate;

4) To inform the Insurer about cases of non-
provision, incomplete or low-quality provision
of services under the Policy;

5) To get acquainted with the amount of
insurance payment made by the Insurer;

6) To apply to the Insurer, taking into account
the specifics provided for in Article 20-1 of the
Law, or to the insurance ombudsman or to the
court to resolve issues arising from the Policy;
7) To send an application form and attached
documents to the insurance ombudsman
(directly to the insurance ombudsman,
including through its Internet resource, or
through the Insurer, including its branch,
representative office);

8) To receive insurance payment in cases
provided by the Law;

9) To get a duplicate of the insurance
certificate and, if necessary, a copy of the
insurance policy in case they are lost.

5. The insured person is obliged:

1) To provide the Policyholder with the
information necessary for entering into the
Policy when concluding the Policy;

2) To read and strictly comply with the terms
and conditions of the Policy, reflected in the
insurance policy and the insurance certificate;
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a3aiiTy mapajapbIH KOJIJaHyFa;
5) caKTaHIBIPY KaFJaiibl 0acTAJIFAH Ke3je Jepey Keke

03i Hemece oKiIi APKbLIbI CaKTAHJbIPY
cepTU(UKATHIHAA KOpCeTiIreH OailIaHBICTBIH  Ke3
KeJIreH KoJKeTiMai TIciaaepiven accucTaHc

KOMIIAHHSICHIHA 0O0JFAH OKHFa Typajbl XadapiayFa,
TeXHUKAJIbIK, MEIHIHHAJIBIK JKOHE O3re KOMeKTi
yiibIMAacTBIpY, ic-KuMbLIIapABI KeJiicy JKOHe
LIBIFBICTAP/BI JKY3ere achbIpy MAaKCAThIHAA CAKTAHABIPY
cepTU(UKATBI :KoHe (HeMece) CAKTAHABIPY MOJHCI
Typajibl JAepeKTepldi KOMIAHMSIHBIH  aCCHCTAHCiHe
xabapJayra;

6) cakTaHIbIpy Kargaiibl 6acTajlfaH Ke3le acCHCTAHC
KOMINIAaHHSIHBIH, CaKTaHABIPYIIBIHBIH :K9HEe e3re Je
KY3BIPETTi TYJIFAIapAbIH, YaKbITIIA 00JATBHIH eJIiH
(kepain) Owiaik  OpraHAApbLIHBIH  YCHIHBIMJIAPBIH,
HYCKayJIapbIH OPbIHIAYFA;

7) caKkTaHABIPY JKarFjaiibIMeH KeJTIipiJireH 3UsIHHbIH
CHIATHI MeH MOJIIIepi TYpaIbl MOH-KaHIapPAbl AHBIKTAY
YWiH KaKeTTi KoJaa oap KY’KaTTap/bl
CaKTaHIbIPYIIBIFA YCHIHYFA;

8) myFBLI sKaFAaiila MeTHIMHAIBIK KOMeEK AJFaH Ke3je
JK9HE CAKTAHABIPY KaFJalbIHbIH 0aCTaJFaHbl Typajbl
Jasengi cedentep OOMBIHIIA ACCHCTAHC KOMIIAHMSIFA
nepey xafapJjiay MyMKiH 0oJIMaraH Ke3Jde acCCHCTAHC
KOMINAHUsAFA eKi TIyJiK iminae He OipiHmi MymMKiHaik
Ke3iH/le 00JIFaH Ka¥F1ail TypaJbl xabapaayra;;

9) CakTaHAbIPYIIBIHBIH CYpaTybl OoOiibIHIIA IIeT
TiTiHAeri KyKaTTapibl 0JIapAbIH Ka3aK Hemece OpbIC
TiiHaeri HOTapHAJIbI KYdJIaHbIPbLIFaH
aygapMacbIMeH 0ipre yChIHYFa;

10) cakTaHAbIPYy KarAaiibIHbIH 0acTaJybIHA KayanThbl

TYJIFara Kepi Tajgan KO0 KYKbIFBIHBIH
CakTaHIbIpyIIbIFAa  ayBICYbIH KaMTaMachi3  eTyre
MiHJeTTi.

1. CakTaHOBIPYIIBIHBIH KYKBIKTAPEI MEH MiHAETTEPI

6. CaKTaHIBIPYIIBL:

1) Hommeri xacay kesinge CakTaHyIIbIIaH IOJIHCKe
eHrizy ymiH KaxerTi CakTaHABIPbUIYIIBI TYypPaJibl
MAJTiMeTTepAl YCHIHYABI TAJIAN eTyTe;

2) o3 Ky3bIpeTiHe Kapaii ThicTi MeMJIeKeTTiK opranjgap
MeH yibiMaapaan  Kaszakcran Pecny0uiukacbIHbIH
3AHHAMACBIHAA OeJrijJIeHreH TIPTiNmeH CaKTaHABIPY
sKkaFJaibIHbIH OacTandy (akxriciHe KOHe CaKTAHABIPY
JKAFIAfibIHBIH  0acTajJybl HOTH:KeCiHIe KeJTipiiireH
3MSIHHBIH ~ MeJIIIepiH  aliKpIHAayFa  OalIaHBICTBI
KY/KaTTap MeH MaJIiMeTTep/i cypaTyra;

3) 3aHga KepceTiireH CaKTAaHABIPY >KaFJaiIapbIHBIH
OacTaaybl HOTHMIKECIHIE KeATIpiIreH 3HSIHABI OTey
Typaibl CakTaHABIPLUIYIIBUIAPABIN  TaJANTAPbIHA
OaiilJIaHBICTBI MIcesIeiep/i peTTeyre KaThICyFa;

4) 3annbi 19-0a0bIHAa Ke3/1e/ITeH Karaaiiiapaa 3usH
KeJTipreni yumiH skayanTbl TYJIFara Kepi Tajanm Koo
KYKBIFBIH Oepyre;

5) 3annbin 20-6a0bIHaa Ke37eJreH Herisgep OoibIHIIA
caKTaHAbIPY TeJleMiH TOJIBIK HeMece imiHapa »ky3ere
acpIpyJaH 0ac TapTyFa KYKbLIbL.

7. CaKTaHIBIPYIIBL:

1) CaKTaHyUIbIHbI MiHgeTTi CAKTAHbIPYAbIH
TajJanTapbIMeH :KOHe TOPTiOiMeH, OHBIH imiHxe
TapanTapasin IlomcTeH TybIHAANTBEIH KYKBIKTAPbIMEH
JKOHe MiH/IeTTepiMeH TAHBICTBIPYFa;

2) Typucti MiHAETTi CAKTaHABIPY WIAPTHIH KACACKAH
Ke3/le CAKTaHAbIPY TMOJHUCIH JKOHEe  CaKTaHABIPY
cepTu(UKATLIH peciMaeyre;

3) cakrauablpy :Karaaibl OactajgraH ke3ie 3anaa
KO3eJIreH TOPTiNNeH >KoHe WMIAPTTApAA CAKTAHABIPY
TeJIeMiH Kyprizyre;

4) cakTaHABIPY KAFMalbIHbIH OacTany QakTiciH KoHe
CakTaHAbIpyIIbl OTeyre THICTi 3MAHHBIH MeJILIepiH
PacTaliTbIH KY:KaTTap sKeTKiMiKci3 00/1FraH Ke3/ie oJ1apabl
ajJlFaH  KYHHeH OacTanm Yy KyYMbIC KyYHi iminge
JKeTicmelTiH  kdHe (HeMece) AypbIc peciMaeaMereH
KY’KaTTapJbIH TOJBIK Ti30eciH KepceTe OThIPbIN, 0y,
TypaJibl oTiHilI Gepyurire xadapiayra;

5) Cakranymsbiaan, Cakranasipeuiymbiaan  (Ilaiina
anymbiaan) CakTaHymbIHBIH, CaKTaHABIPBLTYIIBIHBIH
(IMaiiga anymIbIHbIH) OTIHIIIIH aJIFaH Ke3/1e TAIaANTAPbIH
Kapay¥ra kdHe 0ec )KyMBbIC KYHI iminge J1ayabl peTTeyain
oJaH Jpi TIPTIOiH KepceTe OTHIPHIN, Kazdama skayan
Oepyre;

6) Cakranymsiaan, Cakranasipsliymbiaan  (Ilaiina
AJTyIIbIIaH) CAKTaHABIPY OMOYICMaHBbIHA KibepijeTin

U TOJTBEPXKAAIOMNX TOKYMEHTOB, OTHOCSIIHXCS K
CTPaxoBOMY CIIy4alo;

4) npuHATE Mepsl K YMCHBIICHHIO YOBITKOB OT
CTPaxOBOTO CIIydasi;

5) mpu  HaCTyIUICHHH CTPaxoBOro  ciyuas
He3aMeUIUTENBHO JTUYHO MM 4epe3 NPeACTaBHTEeNs
YBEIOMHTH O IPOH3OMIENIIEM ACCUCTAHC KOMIIAHUIO
JIOOBIM M3 JIOCTYIHBIX CIIOCOOOB CBSI3U, YKa3aHHBIX B
CTPaxoBOM cepTH(HKaTe, COOOIIUTh MJaHHBIE O
CTPaxoBOM cepTH(HKaTe U (WIHM) CTPaXOBOM IOJIHCE

acCHCTAaHC KOMIIAHMM C LEJbI0  OpraHu3aluu
TEXHHYECKOH, MEIULIMHCKOH W HWHOH ITOMOIIH,
COIJIAaCOBAHUS  JIEMCTBUHT M OCYIIECTBIJICHHS
pacxo/ioB;

6) I1pU HACTYILUICHUH CTPAXOBOTO CIIy4ast BBIIOIHSITH
pEKOMEH/IAIMY, YyKa3aHHs AacCHCTaHC KOMIIAHUH,
CTpaxoBLIMKA M MHBIX KOMIIETCHTHBIX JIUL, OPraHOB
BJIACTH CTpaHbI (MECTa) BPEMEHHOr0 NPeObIBaHHUS;

7) mpencraBuTh CTpaxoBIIUKy HMeIoIIHecs
JIOKYMEHTBI, ~ HEOOXOAMMbIE  JUII  BBIICHCHHS
00CTOATENBCTB O  XapakTepe M pazMepax

IPUYMHEHHOTO BpeJa CTPAaXOBBIM CIydaeM;
8) mpu mHONyYEeHWH MEIUMIMHCKOW MOMOIHM B
IKCTPEHHOM ciydae u HEBO3MO)KHOCTH
He3aMeUTUTENILHOIO YBEIOMIICHHS accUcTaHC
KOMIIaHHH 10  YB@XHUTEIBHBIM MOPHYHHAM O
HACTYIHBLIEM  CTPAaXOBOM  Cllydae  H3BECTHTHh
aCCHCTAaHC KOMITAaHHIO O IPOM3OLIEAIIEM B TeUCHHE
JIBYX CYTOK JIMOO IPHU MEPBOH BO3MOXKHOCTH;

9) mpexncraute 1o 3ampocy  CrpaxoBiuKa
JIOKYMEHTBI Ha MHOCTPAHHOM SI3BIKE C HOTapHAJIBHO
3aBEPEHHBIM HX IIEPEBOJOM HA Ka3aXCKHH WIH
PYCCKHI SI3BIK;

10)o6ecrieunts mepexoq k CTpaxXOBIIMKY IIpaBa
00paTHOro TpeOOBaHMsI K JIMILY, OTBETCTBEHHOMY 3a
HACTYIUICHHE CTPaXOBOTO CITydast.

I111.  TIpaBa u obs3aHHOCTH CTpaxoBIIHKa

6. CTpaxOBIIKK BIIpaBe:

1) npu 3akmouenun Ilommca TpeGoBarh  OT
CrpaxoBaTenss  NPEACTAaBICHUS  CBEIEHHH O
3acTpaxoBaHHOM, HEOOXOAMMBIX Ui BHECCHHS B
ITosnuc;

2) zanpammBath B IOPSAKE, YCTAHOBICHHOM
3aKOHO/ATeNnbCTBOM  PecnyOnuku — Kasaxcran, y
COOTBETCTBYIOIMX TOCYJaPCTBEHHBIX OpPTaHOB U
OpraHm3alyii, ¥cXoAd W3 WX KOMIETCHINH,
MOKYMEHTBI W CBEICHHsS, CBS3aHHbIE C (aKTOM
HACTYIUICHHSI CTPAXxOBOTO CIydas U OMpeeTeHHEM

pasmepa Bpela, INPUYMHEHHOTO B  pe3ysbTare
HACTYILUICHHUsI CTPAaXOBOT'0 CIydas;

3) npuHMMaTh ~ yd4acTHe B YPEryJIHpOBaHHH
BOIIPOCOB, CBSI3aHHBIX c TpeOOBaHMAMH
3acTpaxOBaHHBIX o BO3MEIICHUI Bpera,
OPHYMHEHHOTO B pe3ylbTaTe  HACTYIUICHUS

CTPaxXOBBIX CIy4aeB, yKa3aHHBIX B 3aKOHE;

4) npembsBIATH TPaBO OOPaTHOro TPeOOBAaHUS K
JIMIly, OTBETCTBEHHOMY 3a HPHYMHECHHE Bpela, B
ciry4asx, IpeyCMOTPEHHBIX cTaThel 19 3akoHa;

5) oTka3aTh B OCYIIECTBICHHH CTPAXOBOM BBIIUIATHI
HOJHOCTBIO  WJIM  YaCTUYHO 10  OCHOBAHMSIM,
MIPEAYCMOTPEHHBIM cTaThel 20 3aKoHa.

7. CrpaxoBIIHK 0053aH:

1) osmakomuth CTpaxoBarenst C YCIOBHSIMH U
TIOPSIIKOM 00513aTEIBHOTO CTPAXOBAHUsI, B TOM YHCIIE
c paBaMu u 00513aHHOCTSIMU CTOpOH,
BosHUKaronmmu u3 Ilommca;

2) mpu 3aKIIOYCHHH JIOTOBOpa  00S3aTelbHOrO
CTPaxOBaHUsI TYPHCTa OOPMHUTE CTPAXOBOM IOJUC U
CTpaxoBoi cepTUdUKaT;

3) mpu HACTYIUICHUH CTPaxoBOTO clydast
NIPOU3BECTH CTPAXOBYIO BBILIATy B HOPSIKE M Ha
YCIIOBHSIX, IPEIyCMOTPEHHBIX 3aKOHOM;

4) npu HEJJOCTATOYHOCTH JIOKYMEHTOB,
MOATBEPKIAIONIMX (DAKT HACTYIUICHHS CTPaxOBOIO
ciydass M pasMep [MOJICKAIIero BO3MEIICHUIO
CTpaxoBLIMKOM Bpe/ia, B TeYCHHE TPeX pabodnx qHel
CO JTHS UX MOJYYEHUsS] COOOLIUTE 00 ITOM 3asIBUTENIO
C yKa3aHHEM IIOJIHOTO IEPEYHs HEJOCTAIOIUX U
(WIK) HEMpaBUIILHO O(OPMIICHHBIX JIOKYMEHTOB;

5) npu MOJTYYCHUH oT CrpaxoBarers,
3acTpaxoBaHHOTO (Brirogonpuobperarens)
3asBJICHHUS paccMoTpeTh TpeboBaHus CTpaxoBaTels,
3acTpaxoBaHHOTO (Bsirogonprobperare’isi) )i

3) To ensure the safety of the insurance policy
(if any) and (or) the insurance certificate and
supporting documents related to the insured
event;

4) To take measures to reduce losses from an
insured event;

5) To notify the assistance company about the
incident by any of the available communication
methods specified in the insurance certificate
upon the occurrence of an insured event; to
provide immediately personally or through a
representative data on the insurance certificate
and (or) insurance policy to the assistance
company in order to organize technical,
medical and other assistance, and to coordinate
actions and implementation of expenses;

6) To follow the recommendations,
instructions of the assistance company, the
Insurer and other competent persons,
authorities of the country (place) of temporary
residence upon the occurrence of an insured
event;

7) To provide the Insurer with the available
documents  necessary to clarify the
circumstances of the nature and extent of the
damage caused by the insured event;

8) To notify the assistance company of the
incident within two days or as soon as possible
upon receipt of medical assistance in an
emergency case and when it is the impossible
to immediately notify the assistance company
for good reasons about the occurrence of an
insured event;

9) To submit, at the request of the Insurer,
documents in a foreign language with a
notarized translation into Kazakh or Russian;
10) To ensure the transfer to the Insurer of the
right to claim back against the person
responsible for the occurrence of the insured
event.

I11.  Rights and obligations of the Insurer

6. The Insurer has the right:

1) To require the Policyholder to provide
information about the Insured, necessary for
inclusion in the Policy, when concluding the
Policy;

2) To request, in accordance with the
procedure established by the legislation of the
Republic of Kazakhstan, from the relevant state
bodies and organizations, based on their
competence, documents and information
related to the fact of the occurrence of an
insured event and determining the amount of
damage caused as a result of the occurrence of
an insured event;

3) To take part in the settlement of issues
related to the claims of the Insured persons for
compensation for damage caused as a result of
the occurrence of insured events specified in
the Law;

4) To assert the right of a return claim to the
person responsible for causing harm, in the
cases provided for in Article 19 of the Law;

5) To refuse to make the insurance payment in
whole or in part on the grounds provided for in
Article 20 of the Law.

7. The Insurer is obliged:

1) To familiarize the Insured with the
conditions and procedure for compulsory
insurance, including the rights and obligations
of the parties arising from the Policy;

2) To issue an insurance policy and an
insurance certificate when concluding the
contract of compulsory insurance of a tourist;
3) To make an insurance payment in the
manner and on the conditions provided for by
the Law upon the occurrence of an insured
event;

4) To inform the applicant indicating the full
list of missing and (or) incorrectly executed
documents, if the documents confirming the
fact of the occurrence of the insured event and
the amount of damage subject to compensation
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OTIHIITI ajFaH Ke3Jde OChbI OTIHILITI, COHJali-aK OFaH
Koca 0OepijieTiH KyKaTTapAbl alFaH KYHHeH 0acrtam yumx
“KYMBbIC KYHI iline cakranasIpy oMOyICMAHBIHA KaliTa
OarpITTayFa;

7)  Cakranapipbliymbiian  3aHHbIH - 18-6a0bIHAa
KO3e/IreH KY:KAaTTapAbl ajJlfaH KYHHeH Oactanm Oec
JKYMBIC KYHi ilIiHge caKTaHABIPY TeJeMiHiH MeJmepin
aiikpIHAayFa skoHe CaKTaHABIPLLIYIIBIFA TAHBICYFa
YCBIHYFa;

8) cakTaHABIPY KYNHSICBIH KAMTaMachI3 eTyre;

9) CakTaHABIPBUTYLIBIFA CAKTAHABIPY JKaFfaiibl Ke3iHae
3anangapasl 00JFbI30ay HeMece a3alTy MaKcaTbIHAA
[IeKKeH HIbIFBICTAPLIH 0TEyre;

10) IMoanc meHGepiHge ACCHCTAHCTHI KAMTAMACHI3 eTyre
MiHJeTTeHeTiH Oip 'koHe (HeMmece) OipHele accHCTaHC
KOMIIAHHSIMEH IIAPTTAP JKacacyFa MiHJeTTi.
IV.  CakraHABIpBUIYIIBIHBIH ~ CaKTAHIBIPY
GacrasFaH Ke3zeri ic-opeKeri

8. CaxkranasIpy :kaFqailbIHbIH Oeirizepi 06ap :koHe
(HeMece) OHBIH cajJapbl CAKTAHABIPY KAaFAaiibIHBIH
facTaybl 00Jybl MYMKIH Ke3 KeJIleH OKHFa 0acTajFaH
Ke3je MEAMUMHABIK KOMEKKe (kepceTijeTin
KbI3MeTTepre) Hemece o3re e KOChIMIIA KepceTiJeTiH
KbI3MeTKe :KyriHrenre jaeiiin CakTaHAbIPBLIYLIBI Aepey,
6ipak o1 6acranFaH Ke3geH f6actam 24 (KHBIpMa TOPT)
caraT imiHae accucraHc KOMIAaHHSAFa JkoHe (HeMmece)
CaKTaHIbIPYIIbIFA KYTiHyre MiHAeTTi.

9. Komnanusinbig koHe (HeMece) CaKTaHIBIPYIIBIHBIN
aCCHCTAHC  HYCKAYJBIKTAPBLIH  AJFAHHAH  KeiiiH
CaKTaHIbIPBUIYIIBI  AJILIHFAH HYCKayJapra KaTaH
colikecTiKTe IpeKeT eTyre MiHIAeTTi.

V. Cakraugplpy TONEeMiH Ky3ere acelpy TOpTIOi MeH
Mep3imaepi

10. CakTaHAbIpyIIBbIFa CAKTAHABIPY TOJEeMi TypaJbl
TananTel CaKTaHABIPLLIYIIBI He ACCHCTAHC KOMIAHHUS
CaKTaHIbIPBUIYIIbIFA CAKTAHABIPY TOJIeMiH :Ky3ere
acpIpy YIIiH Ka)KeTTi Ky:KaTTapJbl Koca §epe OTHIPHIII,
KbI3MeTTep KopceTKeH Ke3de :ka3dama HbicaHIa
YCBIHA/IBIL.

Ortinim GepywiHiH Kadaybl O0OibIHIIA CAKTAHABIPY
TesieMi Typasbl Tajal CaKTAHABIPY TeJIeMiH :Ky3ere
acpIpy YIIiH Ka)KeTTi Ky:KaTTapabl Koca 6epe OTbIpbII,
9JeKTPOHABIK HBICAHAA JJIEKTPOHIBIK KoellipMeep
HeMece JJIEKTPOHABIK KysKaTrap Typinge :kiGepinyi
MYMKiH. ByJq perTe caKraHablpy TesieMi Typaibl
3JIeKTPOHJBIK HBICAHAAFBI Tajan oTiHim Oepymrini
CakTaHIbIPYIIbIHBIH ~ OPHAJACKAH :Kepi OoMbIHIIA
KY/KATTapAblH  TYNHYCKaJapblH  CaKTaHIbIpYyIIbIFa
YChIHY/IaH OocaTnaiiabl.

11. CakranasIpy TeJieMi Typajbl OTiHilIKe MbIHAJIal
KY/KATTap YChIHBLIAABI:

1) sexe 6achbIH KydIaHAbIPATHIH KY/KATTBIH Keulipmeci
Hemece Kasakcran Pecny6iukacsl YJaTThIK Kayincizgik
komuteti Illekapa KbI3MeTiHiH ayMakThIK Gesimiieci
KYPBUIBIMABIK OeJtiMieciHin Ka3akcran
Pecny6iinkacbinblH, MeMieKkeTTiK LIeKapachblH Kecil
oTKeHi TypaJbl Geirisiepi 6ap CaKTaHABIPHLTYIIbIHBIH
nacnoprel  k9He (Hemece) CaKTaHIBIPBLIYIILIHBIH
CaKTAHbIPY ayMarbIHIa OO0JIyblHA Heriz  060JbIN
Ta0BLIATBIH KY:KAT;

2) caKTaHAbIPY JKarAaiibIHbIH OacTtany QakTiciH koHe
CaKkTaHIbIPpbUIYIIBIHBIH OMipi MeH JIeHCayJIbIFbIHA
KeJITipiJireH 3usitHHbIH MOJIIIEPiH PACTANTHIH KYKATThIH
TYNHYCKachl HeMece HOTApHANILI KYdJAHABIPBIIFAH
KemipMeci, OHBIH imminge:

- MeIUUIMHAJIBIK MeKeMeHiH :KoHe [opirepaiH MeKeH-
Jkaiibl  MeH  OailylaHbic  JAepeKTepi  KepceTiJreH,
MeIUIUHATBIK KOMeEKKe JKYTiHTeH KYHi,
CaKTaHIbIPbUIYIUBIHBIH ~ MEIHLIMHAJIBIK  KOMEKKe
JKYTiHTeH Ke3[eri JeHcayJdbIK JKaraaiibl, IWarHo3bl,
Jdpirepain TaraiibIHAAYBI (peuenTi) TypaJbl,
JKYPri3iireH MeIMUUHAJIBIK MAHUNYJSIHUSIAp KHe
CaHbl, KYHi Jk9He KYHbI 00iibIHIIA 06/ TiHIeH YChIHBLIFaH
JOpidik  3aTTap Typadsl MIJiMeTTepAi KAMTHTBHIH
MeIUIHHAIBIK KYKaTTap;

- CaKTaHJABIPY JKaFgaiibl OpPbIH aJybl cajiapbIHaH
CaKTaHIbIPBUTYIIBIFA KOPCeTiIreH MeINIIHAIBIK KIHe
facka [a KbI3MeTTepre TeJieM kacay (akricin
pacTaiiTblH, coMachl, BaJIOTAChl, TeJeM  KYHi
KOpCeTiIreH KyKaTTap;

- Tayapjap MeH KbI3MeTTepre akbl Teuey ¢akTicin
pacTraiiTblH (Tayap 4ekrepi, OT-paKkTypajap, Tejem
TypaJibl TYOipTeKTep kKoHe 0acKa KY:KaTTap), 0JapaAbiH

JKaFJaibl

MPEIOCTABUTh MHCHMEHHBIH OTBET C YKa3aHHEM
JaJbHEHIIEro MOpsAKA YPEryIHpOBaHHs CIOpa B
TEYCHHE MSITH PabovnX JTHE;

6) mpu MOTy4EHUH oT CrpaxoBarens,
3acTpaxoBaHHOTO (BsIromonpuobdperares)
3asIBIICHHS, HAaIpaBIIeMOro CTPaxoBOMY

oMOy/CMaHy, MEpeHaNpaBUTh JaHHOE 3asBIICHHUE, a
TAKXe MpUjIaraeMple K HeMy JIOKYMEHTbI CTPaXOBOMY
oMOy/ICMaHy B TeYCHHE TpeX pabouux JHEW cOo JHS

MIOJTY4YCHUS,
7) B TeyeHHeE NMATH PabOYUX JHEH C JATHI IOJTYIECHUSL
oT 3acTpaxOBaHHOTO JIOKYMEHTOB,

IpeIyCMOTPEHHBIX cTaThell 18 3akoHa, ompenenuTs
pa3Mep CTPaxoBOM BBILIATHI M IPEACTABUTH Ha
03HAaKOMJIEHHE 3aCTPaXOBAaHHOMY;

8) obecredynTs TaliHy CTPAaXOBAHUS;

9) BO3MECTHTH 3acTpaxOBaHHOMY pacxopl,
MIOHECEHHbIE MM B LEJIAX HPEJOTBPALICHUS WU
YMEHBIICHHS YOBITKOB IIPH CTPAXOBOM CITydac;
10)3aknro9aTh  JOrOBOPHI ¢  OAHOM W (WiM)
HECKOJIbKUMU aCCHUCTaHC KOMITaHUSMH,
00s3yIOIUMUCS 00ECIIEUNTh ACCHCTaHC B paMKax
[onuca.

IV. [eiicTBusi 3acTpaxOBaHHOIO MPH HACTYIJICHUN
CTPaxoBOTO CIIydast

8. Ilpu HacTymIeHHH JIFOOOr0 COOBITHS, HMEIOLIErO
MPU3HAKKA CTPAXOBOTO Cliydast ¥ (MJIHM) MOCIEICTBUEM
KOTOPOTO MOXET OBITh HACTYIUICHHE CTPaxoBOI'O
ciydasi, 10 oOpalleHus 3a MEIUIMHCKOH MOMOIIbIO
(ycinyramu) WM WHOW JIOTOJHUTEIBHOH YCIyro,
3acTpaxoBaHHBI 0053aH HE3aMEIJIUTENILHO, HO HE
[03/IHeE YeM B TeueHue 24 (IBaI1aTH YeThIPEX) 4acoB
C MOMEHTa €ro HacTyIUIeHHs, OOpaTuThcs B
accucTaHc KOMIAHMIO U (1K) K CTpaxoBIIHKY.

9. Ilocie mONy4YEeHHs] HMHCTPYKIMHA  aCCHCTAaHC
komranud U (wiu) CTpaxoBIyKa, 3acTpaxOBaHHbBII
00s3aH JICHCTBOBATH B CTPOrOM COOTBETCTBHU C
MOJTYYEHHBIMH YKa3aHUSMH.

V. Tlopsaok ¥ CPOKH OCYIIECTBICHHUS CTPAaXxOBOM
BBIIUIATHI

10. TpeGoBanre 0  CTPaxOBOM  BBIILIATE K
CTpaxOBLIMKY MPEAbABIACTCS B MUCbMEHHON (hopme
3acTpaxOBaHHEIM JIHOO aCCHCTAaHC KOMIIAHHEH Ipu
MPEAOCTABICHUN  YCIYyr  3acTpaXxOBaHHOMY  C
MIPUIOKEHUEM  JIOKYMEHTOB, HEOOXOJUMBIX ISt
OCYILECTBIICHUS CTPAXOBOH BBIIIIATEL.

[o >xenanuto 3asBUTENS TPEeOOBaHHE O CTPAXOBOM
BBIIUIATE MOXKET OBbITh HAIPABJIEHO B AJIEKTPOHHOMN
(hopMe ¢ TIPHITOKEHNEM JOKYMEHTOB, HEOOXOIUMBIX
JUI OCYIIECTBJICHHS CTPaxOBOW BBIILIATBHI, B BHJE
9JIEKTPOHHBIX KOMUI UIIU 3JIEKTPOHHBIX JJOKYMEHTOB.
Ilpu >TOoM TpeboBaHHME O CTPAxOBOM BHILIATE B
JNIEKTPOHHOH (hopMe HE OCBOOOKAAET 3asBUTEINS OT
MPEeACTaBICHHUS CTpaxoBUIUKY OpHMTHHAJIOB
JIOKYMEHTOB IT0 MECTy HaXOKHeHUsI CTpaxoBIIHKa.
11.K  3asBieHMIO O  CTpPaxoBOil  BbIILIATE
MIPEABSBISIOTCS CIEAYIONINE TOKYMEHTBI:

1) Komwmst JOKYMEHTa, YIOCTOBEPSIONIEr0 JINYHOCTb,
Wi nacropT 3acTpaxoBaHHOTO c
OTMETKaMHU CTPYKTYpPHOTO MOJIpa3/ieNIeHust
TEPPUTOPUATBHOTO ToIpa3feneHust [lorpaHndHOM
cyxObl  KomMuTera HalMOHaNBHOH 0€30macHOCTH
PecnyOnuku Kazaxcran o NepeceueHun
T'ocymapcTBeHHOM Tpanuisl Pecryonnku Kasaxcran
n (WIM) JOKYMEHTa, SBIIAIOIIErocs OCHOBAaHUEM
npeObiBaHuss  3aCTPaXxOBaHHOTO HAa  TEPPUTOPUHU
CTPaxOBaHUS;

2) OpHWrMHAN WM HOTApHaIbHO 3aBEpPEHHAs! KOIHS
JIOKYMEHTA, TOITBEPKAAOMEro (aKT HACTYIUICHUS
CTPaxoBOro CIydasl U pa3Mep Bpela, MPUIMHEHHOIO
JKU3HHU H 3]J0POBBIO 3aCTPaXOBaHHOTO, B TOM YHCIIE:
— MEIMIMHCKUE TOKYMEHTHI C YKa3aHHEM aJapeca U
KOHTaKTHBIX JAHHBIX MEIUIUHCKOTO YUYPEKICHUS U
Bpaya, CoAepiKallue CBEICHUS O JaTe OOpaleHus 3a
MEIMIMHCKONH IIOMOIIBIO, COCTOSIHHH — 3I0POBBS
3acTpaxOBaHHOTO B MOMEHT oOOpamieHus 3a
MEIUIMHCKOW MOMOIIBIO, AMArHO3e, Ha3HAYCHUU
(peuent) Bpaya, O TIPOBEACHHBIX MEIHIIMHCKUX
MaHUMYJSMAX U IPEIOCTABICHHBIX JEKaPCTBEHHBIX
CpeAcTBax ¢ pa30MBKOH IO KOJNMYECTBY, Jare M
CTOMMOCTH;

— JIOKYMEHTBI, TOATBEpXKAAIOIIMe (AaKT OIIaThl
MEJIMLUMHCKUX M MHBIX _ YCIYTI,  OKa3aHHbIX

by the Insurer are insufficient, within three
working days from the date of their receipt;

5) To evaluate the claims of the Policyholder
and (or) the Insured person (the Beneficiary)
and provide a written response indicating the
further procedure for resolving the dispute
within five working days upon receipt of an
application from the Policyholder and (or) the
Insured person (the Beneficiary);

6) To redirect the application form, as well as
the documents attached to it, to the insurance
ombudsman within three working days from
the date of receipt upon receipt from the
Policyholder and (or) the Insured person (the
Beneficiary) of an application sent to the
insurance ombudsman;

7) To determine the amount of insurance
payment and submit for review to the Insured
within five working days from the date of
receipt from the Insured of the documents
provided for in Article 18 of the Law;

8) To ensure the confidentiality of insurance;
9) To reimburse the Insured person for the
expenses incurred by him in order to prevent or
reduce losses in the event of an insured event;
10) To enter into agreements with one and (or)
several assistance companies that undertake to
provide assistance under the Policy.

IV. Actions of the Insured person in case of
an insured event

8. Upon the occurrence of any event that has
signs of an insured event and (or) the
consequence of which may be the occurrence of
an insured event, before applying for medical
assistance (services) or other additional service,
the Insured is obliged to contact the assistance
company and (or) the Insurer immediately, but
no later than within 24 (twenty-four) hours
from the moment of its occurrence.

9. After receiving instructions from the
assistance company and (or) the Insurer, the
Insured person is obliged to act in strict
accordance with the instructions received.

V. The procedure and terms for making
insurance payments

10. The insurance payment request to the
Insurer is presented in writing by the Insured
person or by the assistance company when
providing services to the Insured person with
the attachment of the documents necessary for
making the insurance payment.

At the request of the applicant, the claim for
insurance payment can be sent in electronic
form with the documents necessary for the
implementation of the insurance payment, in
the form of electronic copies or electronic
documents. At the same time, the insurance
payment request in electronic form does not
exempt the applicant from submitting the
original documents to the Insurer at the location
of the Insurer.

11. The following documents
submitted with the insurance claim:
1) a copy of the identity document or the
passport of the Insured with marks of the
structural  subdivision of the territorial
subdivision of the Border Service of the
National Security Committee of the Republic of
Kazakhstan on crossing the State Border of the
Republic of Kazakhstan and (or) the document
that is the basis for the stay of the Insured in the
territory of insurance;

2) the original or a notarized copy of the
document confirming the occurrence of the
insured event and the amount of harm caused to
the life and health of the Insured, including:

— medical documents indicating the address
and contact details of the medical institution
and the doctor, containing information about
the date of seeking medical assistance, health
status of the Insured person at the time of
seeking medical assistance, diagnosis,
appointment (prescription) of the doctor,

must  be




aTaybl, CAHBI MeH KYHbI KOPCeTIJIreH Ky:KaTTap;

- ’KasaTaiibiM OKHFa Ke3inge CaKTaHIbIPbLIYMILIHBIH
NCUXMKAJIBIK OeJiceH i 3aTThI naiinaiany GakTicid :xkoHe
Mac KYiiH aHBIKTAaY KOHIH/IeTi MeIUUUHAIBIK KYKATTAp
YCBIHBLIA/BI;

- JKa3aTalibIM OKHFa Ke3iHJe KYKBIK KOPFay, COT :K9He
e3re /e KY3BIPeTTi OpPraHiapiblH Ka3aTalbIM OKHFa
(dakTicin  KOHe OHBIH OKHMFACBIHBIH  MOH-KAlbIH
PACTAlTBIH KY:KATTaphl YCHIHBLIAIBI;

- CakTaHJBIPbLIYLIbI KAl ThIC O0JIFaH KaFaaiiia KaliThIC
0osry cebedi kepceTisireH KalTbIc 601y Typajibl Kydlik,
COT-MEIMIUHANBIK  CAPANITAMAHBIH  KOPBITHIHABICHI
HeMece MATOJOTHSUIBIK-AHATOMHSIBIK AIlIBIN  Kapay
XaTTaMachl YChIHBLIABI;

- CaKTaHABIPY KAFAANBIHBIH 0acTadybl Ca/IapbIHAH
JKOJT KYPY KYKATTapbIHbIH (OHJIeTTep, OTBIPFbI3Y
TAJOHAAPbI) KYIWIiH :KOIAbl Hemece aiibipdacTayabl,
MeliMaHXaHaJa OpOHBJAJFaH HeMipJeH, COHIAl-aK
CAKTAH/ABIPBIYHIBIFA  YCHIHBLIFAH 0acka TYpPHCTIK
KbI3MeTTepieH 0ac TapTyAbl pPACTAlTBIH KyKaTTap
metesage 004y Mep3iMiHiH naiinanaHblIMaran OeJiri
YaKbITIIA 00IATHIH eJ1e (:kepae) 60,1y Mep3imMi MKkOYpIi
TYpAe HerypiabiM y3ak Ooaran He Ka3sakcran
Pecny0siMKachbIHbIH ~ aymMarblHa Mep3iMiHeH OypbIH
KalTapbIIFAH Ke3/le YChIHBLIAABI;

- 2K0JI JKYPY KYKaTTapsl (0uJ1eT, OTIPFbI3Y TAJT0HIAPBI)
- KOMeJeTKe ToJMaraH Oajiajapiabl :koHe (HeMmece)
CaKTaHIbIPBUTYIIBIHBIH JKAKBIH TYBICTAPBIH
TackIMa/llay Ke3siHje;

- CAKTAHJBIPY cepTH(HKATHIHIA KepceTiireH TeaedoH
HoMipaepi OoJibIHIIA KOMNAHUSHBIH
CaKTAHABIPYHNIBICHIHA 3K9HE ACCHCTAHCHIHA TesedoH
KOHBbIpayJIapblH, Xa0apjaMajapbIH :Ky3ere achbIpyabl
PACTAliTBIH Ky:KaTTap;

- IIBIFBIHAAPABIN ANIbIH Ay JKOHe a3alTy mapajapbiH
Ka0bL11ayFa OalIaHbICTBI IIBIFBIHAAPAbI PACTAWTBHIH
KYKaTTap;

- IMaiiga aaymbIHBIH sKeke O0acbIH >K9He KYKBIFbIH
pacTaiiTbIH Ky:KaTTap (KaxeT 00JIFaH KaF1aiiga).

12. Kyxarrapasl Kaobuigaran CaKTaHIbIPYIIbI
YCHIHBUIFAH KY)KATTapAbIH TOJbIK Ti30eciH KkoHe
oJlapabl Ka0bL1aay KYHiH KepceTe OTBIPbIN, OTiHilI
Oepymiire anbiKTamMa 0epyre MiHIeTTi.

Orinim Oepymi cakTaHAbIPY TeJieMi TypaJibl OTiHIlITI
3JIEKTPOH/ABIK TICciIMeH Kibepren JKaraaiaa
CaKTaHIbIPYIIBI OFAH 0CHI AHBIKTAMAHBI 3JIeKTPOHABIK
HbICAH/A YChIHA aJ1a/]bl.

13. CakraHabipy TeJieMiH :Ky3ere acbIpy Ke3iHae
CaKTaHbIPYIIbI CaKkTaHIbIPbLIYIIbIIAH (Maiixa
alymblian) oHbIH CaKTaHABIPYHIBIFA TajJal Koo
KYKBIFbIH HIEKTeHTiH IapTTapabl KadbLIIaybIH TaaNl
eTyre KYKbLIBI eMec.

14. Cakranasipy TesieMiH CaKTaH/bIpYIIbI:

1) cakTraHablpy JKarJadbIHBIH  OacTajybl :KoHe
CaKTaHIbIPBLTYIIBIHBIH INYFBLT JKaFaaiiga
MeIUIHHAIBIK KOMeK allybl cajJapblHaH
CaKTaHIbIPbUTYIIbIHBIH HIBIFHICTAPHIH KOMIIAHUSIHBIH
ACCHCTAHCBIHA JaJien i cebenrep OoiibIHIIA
xabapJiamaii, 0J1 ocbl 6aNThIH 2-TaApMAaFbIHAA Ke3/le/IreH
KY/KaTTapIbl aJIFAaH KYHHeH OacTanm oH Oec KyMbIC
KYHiHeH KelliKTipmeii oTey;

2) yokiJeTTi OpraHHbIH HOPMATHUBTIK KYKBIKTBIK
aKTicinge OeJIriIeHren TIpTiNmneH aCCHCTAHC
KOMITAHHSIMEH KeJlicy 00MbIHIIA CAKTAHABIPHLIYIIBIFA
MeauuuHaNBIK JKOHE 03re /e MeKeMe KOpceTKeH
KbI3MeTTep/IiH KYHbIH ToJley apKbLIbI JKy3ere achbIpaJbl.
15. Caxkranablpy TeJIeMiHiH MeJepiHe TOJIMCTIH
Tapantapsl HeMmece [Ilaiiza anxymbl jgay aiTKal
skarjaiiiapaa CakraHabIpylibl CAaKTAHIBIPY TOJIEMiH
ochbl 0aNThIH 6-TapMarbIHa OeJriIeHreH Mep3im iminae
aTaJiFaH TyJarajnapiabeiH Oipae-0ipeyi nay aiiTmaiiTein
Oeutirinze xy3ere acbIpyFa MiHIeTTi.

Erep cor memimai gepey opbiHaayFa kiGepmece,
CakTaHAbIPpYIIbI  CAKTAHABIPY TeJIeMiHiH  /ayjbl
feuirin  Tatymacy keigiciMi Typajbl cOT YyiiFapbIMbl
HeMece ochl 1ay 0OMBbIHIIA COT MIemimi 3aHIbI KylliHe
eHIeH KYHHeH 0acTan yIl KyMbIC KYHi imiHge Teseyre
THic.

16. HoancTin KOJAAHBLTY Ke3eHiHAe KeaTipiareH 3usiH
Yurin CaKTaHAbIPY ToJIeMi Typajbl Tajan
CaKTaHIbIPDYHIBIFA CAKTAHABIPY :KAFaiibl OacTajlFaH
Ke3/IeH f0acTan Yyl bl illiHae KoHbLIybl MYMKIH.

17. Cakra”aplpy  TeJieMi  YaKTbUIbI JKy3ere

3acTpaxOBaHHOMY BCJIC/ICTBHE HACTYTUICHUSI
CTPaxoBOro Cliydasl, ¢ YKa3aHHEM CYMMBbI, BaJIOTHI,
JIaThl OTLIATHI,

— JIOKYMEHTBHI, MOATBEpXKAaloIie (aKT OrmIaTel
TOBAapOB U YCIYT (TOBapHBbIE YEKH, cueTa-(paKTyphbl,
KBUTaHIIMM 00 oOIUlaTe W HHBIE JOKYMEHTBI) C
yKa3aHHEM HX HAHNMCHOBAHHsA, KOJUYECTBA U
CTOMMOCTH;

— MEOUIHMHCKHE JOKYMEHTBl MO YCTaHOBJICHHIO
(akTa ynotpeOneHHs NCUXOAKTUBHOIO BELIECTBA U
COCTOSIHUS OTbSTHEHHS. 3acTpaxoBaHHOTO
NPEICTABISIOTCS IPH HECYaCTHOM CIIydae;

— JIOKYMEHTBI NPaBOOXPAaHHUTEIbHBIX, CYICOHBIX U
HHBIX KOMIICTEHTHBIX OpPIraHOB, MOATBEPKIAIOIIHE
(akT HECHYaCTHOTrO Cilydas M OOCTOSITEIBCTBA €ro
MPOUCIIECTBUS, MPEICTABIAIOTCS IPH HECYACTHOM
ciydae;

— CBHJETENBCTBO O CMEPTH C YKa3aHWUEM IPHYHHBI
CMepTH, 3aKIIIOUCHHUE CyneOHO-MEeTULIHCKOM
3KCIEePTU3BI Wi MIPOTOKOJI
[IaTOJIOr0aHATOMHUYECKOTO BCKPBITHS
NPECTABISIIOTCS B ClIydae CMEPTH 3aCTpaxOBaHHOIO;
— JIOKYMEHTBI, TOJATBEPKAAIOIINE aHHYJINPOBAHHE
Wid OOMEH TMpPOEe3AHbIX JAOKyMEHTOB (OWIIETHI,
0Ca/I0YHBIE TAJIOHBI), OTKa3 OT 3a0POHUPOBAHHOTO B
TOCTHHHIIE HOMepa, a TaKkKe APYTHX TYPUCTCKHUX
yCIIyr, NPEeJOCTaBJICHHBIX 3aCTPaxOBaHHOMY, 3a
HEHCIIOJIb30BaHHYI0 YacTh CpOKa TNpeObIBaHUS 3a
pyOe)KOM TMPEACTABIAIOTCS IPU  BBIHY)KACHHBIM
Oonee UTHTETFHOM CPOKE HAaXOXKICHHUS B CTpaHe
(MecTe) BpeMEHHOro mpeObIBaHUS MO0 JOCPOYHOM
BO3BpAlllCHUH  HA  TeppuTopuio  PecrmyOmmku
Kazaxcran BCHEACTBHE HACTYIUICHUSI CTPaxoOBOrO
ciryyJas;

— MpOe3AHbIE JOKYMEHTbI (OHJIET, MOCaJ04HbIC
TaJIOHBI) - npu TPaHCIIOPTUPOBKE
HECOBEPILICHHOJNETHUX JeTed u (WiM) OJNM3KHX
POZICTBEHHHUKOB 3aCTPaxOBaHHOTO;

— JIOKYMEHTBI, HOJATBEP)KIAIOIINE OCYIIECTBICHHE
TeNIe)OHHBIX 3BOHKOB, CO0OMIeHH CTpaxoBIIMKY W
aCCHCTaHC KOMIIAHHUM TI0 HOMepaM Tele(OHOB,
YKa3aHHBIM B CTPaXOBOM CepTU(HUKATE;

—  JIOKYMEHTHI, TTOJITBEPXK TAFOIIINE pacxojsl,
CBSI3aHHBIC C IPHHSITHEM MED 10 PEIOTBPALICHHIO U
YMEHbBIICHUIO YOBITKOB;

— JIOKyMEHTBbI, MOATBEPKAAMOI[ME JUIHOCTh U
npasa BeirogonpuobpeTaTerst (ipu
HEOOXOTUMOCTH).

12. CTpaxoBII¥K, OPHHSBIIAA TOKYMECHTBI, O0s3aH
BBIIATh 3asBUTEIIO CIIPABKy C yKa3aHHEM MOJHOTO
IepevHs MpPeJCTaBIeHHBIX JOKyMEHTOB W JAThl UX

TIPUHATHA.
B cjiygya€ OTIpaBKH 3asdBUTCIIEM 3asBJICHUA O
CTanOBOﬁ BEBITIJIATE SJIEKTPOHHBIM crocobomM

CTpaxoBIIUK MOXET IPEICTaBUTh €My HaHHYIO
CIIPaBKY B 3JIEKTPOHHOM (hopme.

13.T1Ipn  ocyIecTBIEHHH CTPAaXxOBOH  BBIIUIATHI
CTpaxoBUIMK HE BIIpaBe TpedoBaTh oT
3acTpaxoBaHHOTO (Brirogonprobperarens)

NPUHATHSL YCIIOBHI, OTPaHMYMBAIOIINX €ro IPaBoO
TpeboBanus K CTPaxoBIIHUKY.

14. CtpaxoBas BBIIIATA TIPOM3BOTUTCS
CTpaxoBLINKOM ITyTEM:
1) Bo3MereHUs pacxomoB 3acTpaxoOBaHHOTO

BCJICJICTBHE HACTYIUICHHS] CTPaxoBOrO Ciydas u
TIOJTy4eHUsI 3aCTPaXOBaHHBIM MEIUIIMHCKON MOMOIIN
B OKCTPEHHOM Ciy4ae Oe3 yBeIOMIIEHHsS 00 3TOM
ACCHCTAaHC KOMITAHUM MO YBaXKUTEJIBHBIM NMPUYHHAM
HEe TIO3[Hee ITHAAUATH paboumx IHeW co JHA
HONYy4eHUs] UM JOKYMEHTOB, IPETyCMOTPEHHBIX
ITYHKTOM 2 HaCTOSILEH CTaThu;

2) omiaTel CTOMMOCTH OKa3aHHBIX MEIHUIMHCKAM U
UHBIM YYpEXJECHHEM YCIyr 3acTpaxOBaHHOMY IIO
COIVIACOBAHUIO C aCCHCTaHC KOMIIAaHHWEH B HOpsKe,
YCTaHOBJICHHOM HOPMAaTHBHBIM IIPAaBOBBIM aKTOM
YIIOTHOMOYEHHOTO OpraHa.

15. B cayuasx, Korga pasMep CTPaxOBOW BBIILIATHI
OCITapUBACTCSI CTOPOHAMU Tomuca inet
Breirogonpuodperarenem,  CrpaxoBumk — 00si3aH
OCYIIECTBUTH CTPAXOBYIO BBHIIIATY B TOH €€ YacTH,
KOTOpasi HE OCIApUBAETCS HU OJHUM H3 YKa3aHHBIX
IHI, B TEYEHHE CPOKA, YCTAHOBICHHOTO ITYHKTOM 6
HACTOSIIEH CTaThH.

medical manipulations performed and provided
medicines with a breakdown by quantity, date
and cost;

— documents confirming the fact of payment
for medical and other services provided to the
Insured as a result of an insured event,
indicating the amount, currency, date of
payment;

— documents confirming the fact of payment
for goods and services (sales receipts, invoices,
payment receipts and other documents)
indicating their name, quantity and cost;

— medical documents to determine the fact of
the use of a psychoactive substance and the
state of intoxication of the Insured person are
submitted in case of an accident;

— documents of law enforcement, judicial and
other competent authorities, confirming the fact
of an accident and the circumstances of its
occurrence, are submitted in case of an
accident;

— a death certificate indicating the cause of
death, a conclusion of a forensic medical
examination or an autopsy report shall be
submitted in the event of the death of the
Insured;

— documents confirming the cancellation or
exchange of travel documents (tickets,
boarding passes), refusal of a booked hotel
room, as well as other tourist services provided
to the Insured, for the unused part of the stay
abroad, are presented in case of a forced longer
stay in the country (place) temporary stay or
early return to the territory of the Republic of
Kazakhstan due to the occurrence of an insured
event;

— travel documents (ticket, boarding passes) —
when transporting minor children and (or) close
relatives of the Insured;

— documents confirming making telephone
calls, messages to the Insurer and assistance to
the company at the telephone numbers
indicated in the insurance certificate;

— documents confirming the costs associated
with taking measures to prevent and reduce
losses;

— documents confirming the identity and
rights of the Beneficiary (if necessary).

12. The Insurer that accepted the documents is
obliged to issue a confirmation document to the
applicant indicating the full list of submitted
documents and the date of their acceptance.

If the applicant sends an application for
insurance payment electronically, the Insurer
may submit this confirmation to him in
electronic form.

13. When making an insurance payment, the
Insurer is not entitled to demand from the
Insured (the Beneficiary) the acceptance of
conditions that limit his right to claim against
the Insurer.

14. The insurance payment is made by the
Insurer in the following ways:

1) reimbursement of expenses of the Insured
person as a result of the occurrence of an
insured event and the receipt by the Insured of
medical assistance in an emergency without
notifying the company's assistance for good
reasons no later than fifteen working days from
the date of receipt of the documents provided
for in paragraph 2 of this article;

2) payment for the cost of services rendered by
a medical and other institution to the Insured in
agreement with the assistance company in the
manner prescribed by the regulatory legal act of
the authorized body.

15. In cases where the amount of the insurance
payment is disputed by the parties to the Policy
or by the Beneficiary, the Insurer is obliged to
make the insurance payment in that part of it
that is not disputed by any of the specified
persons, within the period established by
paragraph 6 of this article.




achIpbUIMAFaH Ke3je CakTaHJIbIPYIIbI
Cakranabipblrymbira (ITaiina anymsira) Kasakcran
Pecny61nKkachbIHbIH A3amMaTTbIK KojieKcinze

OeJIrijIeHreH TIPTINIEeH KIHE MOJIEp/ie TYPAKCHI3AbIK
aiibIObIH TeJIeyre MiHAeTTi.

18. 3amubiH 20-6a0bIHAAa Ke3[eJreH CaKTaHALIPY
TesleMiHeH Oac TapTy YywiH Herizaep 06oJFaH Ke3lge
CakTaHIBIPYIIbI OChl KOCHIMIIAHBIH 11-TapMarbiHzia
KO3e]IreH KY:KaTTapAbl aJFaH KYHHeH OacTam :keTi
JKYMbIC KYHI illiHe cCAKTAHABIPY TeJieMi Typasbl OTiHilT
Oepren TyJrara 6ac Tapty cedenTepiH adJieni Herizaei
OTBIPHIN, CAKTAHABIPY ToJIeMiHEH TOJBIK HeMece
iminapa 6ac Tapty Typajbl TuicTi memimai kazbama
HbICaH/a Kidepyre MiHIeTTI

OcnapuBaemasi 4acTh CTPaxXOBOW BBIILIATHI JOJKHA
ObITh BbIITaueHa CTPaxoBLIMKOM B TEUCHHE TpPEX
pabouux HEH CO AHS BCTYIUICHHS B 3aKOHHYIO CHITY
ONpezeeHnss Cya O MHPOBOM COIVIAIICHUH WU
pelIeHHs Cyaa MO JaHHOMY CIOpY, €CIIH CYIOM
pemieHne  He  OOpamieHO K HEMEIJICHHOMY
UCTIOJTHEHHIO.

16. TpeboBaHKe O CTPaxOBOM BbIILIATE 3a BpPEI,
MIPUYMHEHHBIN B niepuon aeictBus Ilommca, moxer
OBITB NpebsiBlIeHO CTPaXOBLIMKY B TEYCHHUE TPEX JIET
C MOMEHTA HACTYIUICHHS CTPaxOBOTO CITyJas.
17.Tpu HECBOEBPEMEHHOM OCYIIECTBICHUI
cTpaxoBoii BhIIaThl CTPaxXOBIIUK 00s3aH yIUIATHTh
3acTpaxoBaHHOMY (BrIromonpruodperareto)
HEYyCTOWKY B TMOpSAKe H pa3Mepe, KOTOpbIE
yCTaHOBIICHBI [ paskIaHCKUM KojekcoM PecryOmukn
Kazaxcran.

18. Ipu HaIMYKMK OCHOBAHUI ISl OTKA3a B CTPAaXxOBOi
BBIIUIATE, IIPELYyCMOTPEHHBIX cTaTheil 20 3akoHa,
CrpaxoBUIMK 00s3aH B TEUEHHE CEMH PabOYMX JHEH
CO JHS MOTYYEHUS JAOKYMEHTOB, IPELyCMOTPEHHBIX
nyHkToM 11 Hacrosmero IpuiioxeHus, HanpaBUTh
JHILY, MOAABIIEMY 3asBJICHHE O CTPaXOBOil BBIILIATE,

COOTBETCTBYIOLIIEE  PEUICEHHME O [OJHOM  WJIU
YaCTMYHOM OTKa3e B CTPaxOBOM BHIIIaTe B
MTUCbMEHHOM tbopme c MOTHBHPOBAHHBIM

000CHOBaHHMEM MPUYMH OTKA3a.

The disputed part of the insurance payment
must be paid by the Insurer within three
business days from the date of entry into force
of the court ruling on the settlement agreement
or the court decision on this dispute, unless the
court decision is addressed to immediate
execution.

16. The claim for insurance payment for
damage caused during the period of validity of
the Policy may be presented to the Insurer
within three years from the date of the insured
event.

17. In case of untimely implementation of the
insurance payment, the Insurer is obliged to pay
the Insured (the Beneficiary) a penalty in the
manner and amount established by the Civil
Code of the Republic of Kazakhstan.

18. If there are grounds for refusal of an
insurance payment, provided for in Article 20
of the Law, the Insurer is obliged, within seven
working days from the date of receipt of the
documents provided for in paragraph 11 of this
Appendix, to send to the person who submitted
the application for insurance payment, the
appropriate decision on the full or partial
refusal of insurance payment in writing with a
reasoned justification of the reasons for refusal.
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TypucTi MiHIETTi CaKTaHABIPY cepTH(HHUKATEHHA Ne2 KOChIMIIIA/
Ipuaoxenne Ne2 k Ceprudukary 00s13aTeIbHOIO CTpax0BaHUs TypHCTa/
Appendix No. 2 to the Certificate of Compulsory Tourist Insurance

TYPUCTI MIHAETTI CAKTAHABIPY BAFIAPJIAMAJIAPBI/ TIPOT'PAMMBI OBA3ATEJIBHOI'O CTPAXOBAHUS
TYPUCTA/ COMPULSORY TOURIST INSURANCE PROGRAMS

CaKTaHJbIpPY KaF/Jaiibl PETiH/e TAHBUIATHIH OKUFAJIAP JKIHE OTeyre )KaTaThIH LIbIFbICTAPABIH
TypJaepi / CoObiTHs, NpU3HABAEMBIE B KAUECTBE CTPAXOBOIO CIydas, U BUABI PACXOI0B, HOMLIEKAIIUX
Bo3mentennto/ Events recognized as an insured event and types of expenses subject to reimbursement

CakTaHIbIpyLIbI JKayanKepuIiTirinin
IeKTi Kes1eMi (CaKTaHABIPY cOMAachl)
(AKII nosnnapsiven/eBpomen)/
IIpenenbHbIil 00bEM OTBETCTBEHHOCTH
CrpaxoBuuka (ctpaxoBasi cymma) (B
nostapax CILIA/espo)/

The limit of the Insurer's liability (sum
insured) (in USD/EUR)

1- 2- 3-
O0argapsaama | 6argapiaama | 6araapjama
/ / /
IIporpamma | Ilporpamma | IIporpamma
1/ Program 1 | 2/ Program 2 | 3/ Program 3

AKzaraiibiv skaraail/ Hecuactrsiii cnyyaii/ Accident:

Lo

MEAUIHHAJBIK KbI3METTEPIE, eleeymi napirep Tafaﬁblﬂ}lafaﬂ AHATHOCTHKAJIBIK 3€pTTeyJepre,
PPk 3aTTapra, TaHy KypajJapblHa ’KOHe TipKey KypajjaapbiHa (THIIC, 0aHAa)K)apHAJIFaH
IIBIFBICTAPABI  KOCA QJIFAH/a, CTAIMOHAPJBIK JKOHE aMOYJIaTOPUSLIBIK eMmjaey OoiibIHIIA
l.l.ll)lf‘l)lCTap;/ pacxoasl IO CTalMOHApHOMY H aM6yJ'IaT0pHOMy JICYCHHUIO, BKJIIOYasl pacxolbl Ha
MCIUIMHCKHEC ycayru, Ha3HA4YCHHBIC JieyanumM Bpayom JUArHOCTHYCCKHE HCCJICA0BaHUA,
JIEKapCTBEHHBIE CPENICTBA, IEPEBA30UHBIE CPENCTBA M CPEACTBA (huKkcaruu (Turc, oannax)/ expenses for
inpatient and outpatient treatment, including expenses for medical services, diagnostic tests prescribed
by the attending physician, medicines, dressings and means of fixation (gypsum, bandage);
CakTaHABIPBLIYIIBIHGI INYFBLT JK9HE INYFBLT JKarjaijap OoHbIHIIA MeIHIMHAJIBIK MeKeMere
TachIMaJ/Iay OOMBIHIIA MIBIFBICTAP;/ pAacXoIbl II0 TPAHCIOPTHPOBKE 3acCTPaxOBAHHOTO IO
OKCTPEHHBIM M HEOTJIOXKHBIM OOCTOATENbCTBAM K MEOMIMHCKOMY yupekaenuro/ expenses for
transportation of the Insured to a medical institution due to emergency and urgent circumstances;
MeIUIMHA TEePCOHAJBIHBIH ilecill KypyiHe apHAIFaH WIBIFBICTAPALI KOCA AJFAHJA, YAKBITIIA
0oaaTbIH eyieH (kepaeH) Kasakcran Pecnmy6JmkacblHa WIYFBUT MeIUIHHAIBIK TachIMaIay
OoiipiHma mbIFpIcTap  (CaKTAHABIPLUIYIIBIIA MeJUIHHAIBIK KOPCeTKilTep §oiibIHIIA
Kazakctan Pecny0unKachblHBIH ayMaFbIHIAFBl TYPFBUIBIKTBI :KepiHe 3 OeTiHme opaiy
MYMKIHZiri GoJMaraH karmaiiga);/ pacxombl IO JKCTPEHHOH MEIMIMHCKOH TPaHCIOPTHPOBKE M3
crpanbl (Mecta) BpeMeHHOro mnpeObiBaHus B PecnyOnmuky Kasaxcran, BKIOYas pacxojibl Ha
COIIPOBOXKICHUE MECIUIUHCKHM nepcoHaioM (l'[pI/I yCII0BUA OTCYTCTBUA BO3MOXXHOCTH y
3ac1’pax03a1-u-10r0 110 MCOAULIMHCKUM ITOKa3aHUAM CaAMOCTOATCIIbHO BEPHYTHCA K MECTY IIPOKHUBAHUS Ha
Tepputopun Pecry6muku Kasaxcran)/ expenses for emergency medical transportation from the country
(place) of temporary residence to the Republic of Kazakhstan, including expenses for accompaniment by
medical personnel (provided that the Insured is unable to independently return to the place of residence
in the territory of the Republic of Kazakhstan for medical reasons);

MIIfiTTI amryFa, 6ajb3aMaayFa JKIHe OHBIH MIHiTXaHa1a 60/IybIHA, TAOBIT caThIN aTyFa, Kazakcran
PecnyGMKachIHBIH ~ayMarblHA TachbIMAJJay YIIiH KyKaTTapasl pecivjeyre apHaJfaH
IWBIFBICTAPABI KOCAa aJIFaHAa, KyJdi Hemece jeHeci (cyiiekrepi) 6ap ypHaHbl KalTapyabl
¥l7ll)lM}IachIpyFa apHaJIFraH ll[lzIFlchTap;/ pacxXoabl Ha OpTraHU3aIllUI0 BO3BPAIICHUS YPHBI C IIpaxoM
win Tena (OCTaHKOB), BKJIIOYAs PAacXObl Ha BCKpBITHE, Oalb3aMUpPOBAaHME TeNa M €ro NpeObIBaHKE B
Mopre, IpuodpeTeHue rpoda, opopmiieHne JOKYMEHTOB /I MEPEBO3KU Ha TeppuTopuio PecryOmuku
Kasaxcran/ expenses for organizing the return of the urn with ashes or the body (remains), including the
costs of autopsy, embalming of the body and its stay in the morgue, the purchase of a coffin, paperwork
for transportation to the territory of the Republic of Kazakhstan;

10 000 30 000 50 000

JKazaTaibIM OKHUFa CaJIfapbIHAH 0osIFaH JKapakart aay H@Tm{ceciﬂne CTOMATOJIOTHAJIBIK TEKCepyre,
PEeHTreHiK 3epTreyre, TICTEpAi AJBIN TACTayFa HeMmece IUIOMOAJAYFa APHAJIFAH IIbIFbICTAp;/
pacxobl Ha CTOMAaTOJIOTHUCCKHI OCMOTp, PEHTICHOBCKOEC HCCIICAOBAHUE, YHAJIICHUE WA
HHOMGI/IpOBaHHe 3y6OB B pE3YNIBLTATE IMOJYUYEHUA TPABMBI, SIBUBIIIEHCST CJICACTBHEM HECUACTHOI'O cnyqasl/
expenses for dental examinations, x-rays, removal or filling of teeth as a result of an injury resulting from
an accident;

100 300 300

Lo

erep CaKTaH}IBIpl)lJ'lyl.l.lbIHl)lH JACHCAYJIBIK )Kafl]ai’ll;lﬂ eMueymi nepirep JKOHE€ AaCCHCTaHC
KOMIAHMSIHBIH MEIUUUHAJIBIK OKiJIi KHBIH, emipre Kayinm TeHaiperiH xen O0arajgaca :KoHe
MeIMIHHAJIBIK MekeMmele 0oy Mep3imi KyHTi30eJik OH KYHHEH acca, KaJrbI3 631 Hemece
KoMeJIeTKe TOoJIMaraH 6a.na.11ap1)lmeﬂ casixaTTauThIH CaKTaH}ILIpBL]’[yIHLIHLIH CTAllHOHAPJIBIK
eM/IeJly OPHBIHA KIMeJIeTKe TOJIFaH Oip KAKBIH TYBICHI YLIIH KOJI KYPY Ky:KaTbiHa (OujetiHe)
apHAJIFaH WIFBICTAP;/ PacXo/pl Ha TPOE3IHOM JOKYMEHT (OHJIET) JUIsl OHOIO COBEPLICHHOJIETHETO
OJIM3KOro POACTBEHHHUKA K MECTY CTAllMOHAPHOI'O JICUCHUSA 3aCTan0BaHHOF0, MYTEIIECTBYIOLIETO B
OVWHOYKY WM C HECOBCPUICHHOJCTHUMU [JCTBMHU, C€CJIM COCTOAHUEC 3H0POBBS 3aCTanOBaHHOI‘O
OLCHUBACTCA JICHAIIUM BpaduyoM W MEIUIHUHCKHUM TIPEACTAaBUTEIEM aCCHUCTAaHC KOMIIAHHMH KakK
KPUTUYECKOE, YIrpOXKAMICE XU3HU, U CPOK HpeGLIBaHI/IH B MCIUIHUHCKOM YYPEIKIACHUU TIPEBBIIIACT
necaTh KaneHmapHeix aHeit/ expenses for a travel document (ticket) for one adult close relative to the
place of inpatient treatment of the Insured, traveling alone or with minor children, if the health condition
of the Insured is assessed by the attending physician and the medical representative of the assistance
company as critical, life-threatening, and the length of stay in the medical institution exceeds ten calendar
days;

800 1000 1200

=

CaKTaH[lblpLI.]’lyHIl)lMeH OPBIH aJIFaH CaKTaHAbIPY maf[lai/'lblHLlH HBTI/DKeCiHIle CaKTaH/bIPY
ayMarbIH/Ia Kapaychi3 KajaraH CakTaHIbIPbUIYHIBIHBIH KOMeJIeTKe TOJIMaFaH 0ajajiapbid, KapT
/KaKbIH TYBICTAPLIH TacbIMaJay TOJIeMiHe apHaJIraH l.llLH‘LlCTap;/ pacxoael Ha OIUIaTy
TPaHCIIOPTUPOBKHU HECOBEPIICHHOJIIETHUX zle'reﬁ, TTOXKHJIIBIX 6J‘H/I3KHX POACTBEHHUKOB 3aCTanOBaHHOTO,
OCTaBIIMXCS Ha TEPPUTOPHM CTpaxoBaHUs O€3 MPHUCMOTpa B peE3yJbTaTe CTPAxOBOTrO cCiyyas,
npousolenero ¢ 3acrpaxosannbiM/ transportation costs for minor children, elderly close relatives of
the Insured, left unattended in the territory of insurance as a result of an insured event that occurred with
the Insured;

800 1000 1200




CaKTaH/AbIPYHIBIHBIH, ACCHCTAHC KOMIAHUSHBIH ATHIHA KY3ere achbIpbLIATBIH XafapJamMajapra, 800 1000 1200
Tee)OH KOHBIPAYJIapbIHA 3KOHe e3re e OaiilaHbIic KbI3MeTTepiHe aKbl Tesieyre apHAJIFaH
].l.lblfblCTap;/ pacxoasl Ha OIUIaTy COO6I].[CHI/If/‘I, TQHB(I)OHHBIX 3BOHKOB M WHBIX YCIYI' CBS3H,
ocymiecTBiIsIeMbIX B agpec CTpaxoBInuka, accuctanc kommanun/ expenses for messages, telephone calls
and other communication services provided to the Insurer, company assistance;
CaKTaHAbIPBLTYIILIHBIH CTAHOHAPAAH IILIKKAH KYHiHeH 6acTan Ka3akcran Pecny6ankachIHbIH
ayMarblHA KeTKeH KYHiHe JeifiH OHBIH KOHAK yiile TYpybIHa aKbl TeJeyre apHaifaH, 0ipak
KYHTi30eJ1iK 6ec KYHHEH acnaiThIH IIBIFBICTAP;/ PACXO/bI Ha OIUIATY IPOXKHMBAHMUS 3aCTPAXOBAHHOIO
B T'OCTHHHUIIE C JaThl BBIIMUCKU €0 U3 CTAallMOHapa A0 AAaThl €r0 OThE34a Ha TEPPUTOPUIO PeCHyGIII/IKI/[
KasaxcraH, HO He Oonee TsTH KajueH#apHsIxX aHei/ expenses for paying for the accommodation of the
Insured in a hotel from the date of his discharge from the hospital until the date of his departure to the
territory of the Republic of Kazakhstan, but not more than five calendar days;

JKOJT JKYPY KYKATTAPBIH KOIOFa HeMmece aiipipdacTayFa 0ailIaHbICThI HIBIFBICTAP;/ PacXOIH,
CBS3aHHBIE C AHHYJIMPOBAHMEM HJIM OOMEHOM IIPOE3IHBIX JOKyMeHTOB/ COSts associated with the
cancellation or exchange of travel documents;

metenge 601y Mep3iMiHiH naiiadaHbLIMaFaH Geiri yuiiH KoHak yiine OpoHAaIFaH HeMip/JeH,
coHaii-ak CaKTaHJIBIPbLIYIIBIFA YCHIHBUIFAH 0aCKa Ja TYPHCTIK KbI3MeTTepJeH 0ac TapTyra
GailyIaHBICTBI IIBIFBICTAP./ PAcXO/bl, CBS3aHHBIC C OTKa30M OT 3a0pPOHMPOBAHHOIO B TOCTHHHMIIE
HOMEpa, a TaKXKC Apyrux TYPUCTCKUX ycayr, MIPEAOCTAaBIICHHBIX 3aCTanOBﬁHHOMy, 3a
HEHCIIOJIB30BAHHYIO YacTh CpOKa mpebbiBaHms 3a pyoesxxom/ expenses associated with the cancellation of
a booked hotel room, as well as other tourist services provided to the Insured, for the unused part of the
stay abroad.

JlencayapIkKa ejeyJi 3usiHIbI 0OJIBIPMay HeMece oMipre TOHTeH Karepdi koi0 yumiH CaKTaHIBIPbUIYIIBIFA IIYFBUI JKOHEe Ke3eK
KYTTipMEHTiH MeIUIMHAJIBIK KOMEK KOpPCeTyAi Talan eTeTiH KeHeTTeH KATThI aypy, AeHCAYJBIK JKaFJaibIHbIH KYPT HAIIAPJAYbI jKoHe
(Hemece) co3pLIMAJBI aypyAbIH epuryi:/ BHesamHoe ocTpoe 3abonieBaHme, pe3Koe YXYAIIEHHE COCTOSHHUS 3I0pOBbsS M (HJIH) 00OCTpeHHE
XPOHHYECKOro 3a00JeBaHus, TPEOYIOIIHE OKa3aHUsl 3aCTPaXOBAaHHOMY SKCTPEHHON M HEOTJIOKHOW MEIMIIMHCKOW MOMOIIH Ul HMPEAOTBPAILCHHS
CYIIECTBEHHOTO Bpena 3I0pOBLIO WM ycTpaHeHus yrpossl »xu3uu/ Sudden acute illness, a sharp deterioration in the state of health and (or)
exacerbation of a chronic disease requiring the provision of emergency and urgent medical care to the Insured to prevent significant harm to health or
eliminate a threat to life:

MeIUIMHAIBIK KbI3MeTTepre, eMaeyIli Jopirep TaralibIHIaFaH JHATHOCTHKAJIBIK 3epTTeyJiaepre, 10 000 30 000 50 000
JOpiTik 3aTTapra, TaHy KypajJjapblHa »KoHe TipKey KypajgapbiHa (THIC, 0aHIak)apHAJIFaH
IOBIFBICTAPABI KOCAa aJjiFraHJ1a, CTAHUOHAPJIBIK KOHE aMﬁynaTopmmbm eMjaey 00iBIHIIA
l.l.ll)lf‘I)ICTap;/ pacxoaspl IO CTalMOHAPHOMY H aMGyJ'IaTOpHOMy JICYEHUIO, BKJIIOYas pacxolbl Ha
MECIHUIITNHCKHE yciayruy, Ha3HA4YCHHBIC JIiCHamuM BpauoM JUArHOCTUYCCKHEC HccJICa10BaHuA,
JIEKapCTBEHHBIE CPECTBA, EPEBA30YHBIE CPEICTBA M CPeACTBa hukcanuu (rurc, 6angax)/ expenses for
inpatient and outpatient treatment, including expenses for medical services, diagnostic tests prescribed
by the attending physician, medicines, dressings and means of fixation (gypsum, bandage);
CaKTaH}]blprJ’lleIbleI HIYFBLI KOHE INYFbLI )lcan]al“map 00iBbIHIIA MEIHIHUHAIBIK MEKeMere
TachIMaJ/Iay OOMBIHIIA IBIFBICTAP;/ pAacXOIbl TI0 TPAHCIOPTHPOBKE 3acCTPaxOBAHHOTO IO
OKCTPEHHBIM M HEOTJIO)KHBIM OOCTOSTEIbCTBAM K MEIUIMHCKOMY yupekaenuto/ expenses for
transportation of the Insured to a medical institution due to emergency and urgent circumstances;
MeIUIMHA TNePCOHAJBIHBIH inecinm :KypyiHe apHaIFaH IIBIFBICTAPABI KOCAa AJTFAHAA, LIeT
MEMJICKETTECH Ka3aKCTaH Pecnyﬁnnkacuna mYFbII MEAHIHHAJBIK TacbIMajgayra apHa/IraH
wbiFbicTap  (CakTaHIbIPpbUIYIIbIIA MEIMUMHAIBIK KepceTKimTep Ooiibinma Ka3zakcran
Pecny01mKacbIHbIH ayMaFbIHAAFbl TYPFBLIBIKTHI skepiHe 63 OeTiHIe opaay MyMKiHAIri 0o1maran
mamaifma);/ pacxoabl Ha SKCTPEHHYIO MEAUIIMHCKYIO TPAHCIIOPTUPOBKY U3 NHOCTPAHHOI'O rocyaapcTBa
B PecniyOnuky Kasaxcral, BKJIIOYasi pacxolbl Ha COINPOBOXKICHUE MEIUIMHCKUM IEPCOHATIOM (TIpH
YCJIOBUH OTCYTCTBHS BO3MOXKHOCTH Y 3aC'I‘anOBaHHOFO 10 MCTUIITUHCKHM ITOKa3aHUAM CaMOCTOATCIBHO
BEpPHYTBCS K MECTY IPOXXHBaHHMs Ha Teppuropun Pecryoimku Kasaxcran)/ expenses for emergency
medical transportation from a foreign state to the Republic of Kazakhstan, including expenses for
accompaniment by medical personnel (provided that the Insured cannot independently return to the place
of residence in the territory of the Republic of Kazakhstan for medical reasons);

MOHITTI amyra, 6a1b3am/1ayFa ;KIHe OHbIH MIliTXaHa/1a 60JIybIHA, TAOBIT caThIN alyFa, Kazakcran
Pecny0imkacbIHBIH ~ ayMarblHA TAChIMAJAAy YIIIH KyKaTTapibl peciMaeyre apHaJfaH
IIBIFBICTAPABI KOCA aJFaHaa, KyJi Hemece jeHeci (cyiiexktepi) 0ap ypHaHbI KaiTapyabl
YibIMIACTBIPYFA APHAJIFAH INBIFLICTAP;/ PACXO/BI HA OPTaHM3AIMIO BO3BPAILEHUS YPHBI C MPAXOM
W Telia (OCTaHKOB), BKJIFOYas pacXoAbl Ha BCKPBITHUE, 6aIIB3aMI/IpOBaHI/Ie T€JIa U €ro l'lpe6I)IBaHI/Ie B
Mopre, IprUoOpeTeHne rpoda, opopMIleHHE JOKYMEHTOB JJIS IEPEBO3KH Ha TEPPUTOPHUIO PecryOmnKku
Kasaxcran/ expenses for organizing the return of the urn with ashes or the body (remains), including the
costs of autopsy, embalming of the body and its stay in the morgue, the purchase of a coffin, paperwork
for transportation to the territory of the Republic of Kazakhstan;

MEIUUMHAIBIK  KbI3MEeTTepre, KYKTUIIK  Ke3iHae  acKbIHyJap OosiFaH  Karjaiina 300 500 600
CaKTaH[ll)lp])I.]'lyHIbleI HIYFBLI KOHE HIYFbLI MeH-)Kai’map 0O0MBIHIIA MEIUIIMHAJIBIK MEKeMere
TacbIMaJIIayra apHa/IiFraH HBIFBICTAPABI KOCa aJjIFraHaa, aMﬁyJIaTOpI/IHJ[LIK emMjaey 0OibIHIIA
IBIFBICTAP;/ Pacxomsl MO0 aMOyJIATOPHOMY JIEUCHHIO, BKIFOYAS PACXOMBI HA MEIWUIMHCKHE YCIYTH,
TPaHCIIOPTUPOBKY 3aCTanOBaHHOTO 0 OKCTPEHHBIM W  HEOTJIOXKHBIM 00CTOSATENLCTBAM K
MEIMIHCKOMY YUPEeXKICHUIO B CIIydae OCIOKHEHHI BO Bpems OepemenHocTn/ expenses for outpatient
treatment, including expenses for medical services, transportation of the Insured to a medical institution
due to emergency and urgent circumstances in case of complications during pregnancy;

N

erep CakTaHABIPHUIYHIBIHBIH J€HCAYJIBIK JKaFIaiiblH eMJeylli Jdpirep »KoHe acCHCTAaHC 800 1000 1200
KOMIAHMSIHBIH MEIUUHUHAJIBIK OKiJIi KHBIH, emipre Kayinm TeHaiperiH xenm Oarajgaca :KoHe
MeIMIHMHAJIBIK MekeMmele 0oy Mep3imi KyHTi30eJik OH KYHHEH acca, KaJrbl3 631 Hemece
KoMeJIeTKe TOoJIMaraH 6a.na.11ap1)lmeﬂ casixaTTauThIH CaKTaH}ILIpBl.]’[yIHLIHLIH CTAllHOHAPJIBIK
eM/IeJly OPHBIHA KIMeJIeTKe TOJIFAH Oip KAKBIH TYBICHI YLIIH KOJI KYPY Ky:KaTbiHa (OujetiHe)
apHAJIFaH WIFBICTAP;/ PacXo/pl Ha TIPOE3IHOM JOKYMEHT (OHJIET) JUIsl OHOTO COBEPLICHHOJIETHETO
6.]'[”31(01"0 POACTBEHHHUKA K MECTY CTAllMOHAPHOI'O JICUCHUSA 3aCTan0BaHHOF0, MYTEIIECTBYIOLIETO B
OMHOYKY WM C HECOBCPUICHHOJCTHUMU [JCTBMH, CCJIM COCTOAHUEC 3H0POBBs 3aCTanOBaHHOI‘O
OLCHUBACTCA JICHAIIUM BpadyoM W MEIUIHUHCKHUM TIPEACTAaBUTEIEM acCCHUCTAaHC KOMIIAHHMH KakK
KPUTUYECKOEC, YIrpOXKAromIee XU3HU, U CPOK l'[peGLIBaHI/Iﬂ B MCIUIHUHCKOM YYPEKIACHUU TIPEBBIIIACT
necaTh KaneHnapueix aHeit/ expenses for a travel document (ticket) for one adult close relative to the
place of inpatient treatment of the Insured, traveling alone or with minor children, if the health condition
of the Insured is assessed by the attending physician and the medical representative of the assistance
company as critical, life-threatening, and the length of stay in the medical facility exceeds ten calendar




days;

N

CaKTaHIlblpr.]]yHIblMeH OPBIH aJIFaH CaKTaHAbIPY ?Kafllaﬁ]:lﬂl:l}{ HQTl/l)l(eciHZle CaKTaH/bIPY
ayMaFrbIH/Ia Kapaychi3 KajaraH CaKkTaHIbIPbUIYHIBIHBIH KOMeJIeTKe TOJIMaFaH 0ajiajiapbid, KapT
JKAKBIH TYBICTAPBIH TACBIMAJIIay TeJIeMiHe APHAJFAH IUbIFBICTAp;/ pPacxombl Ha OIIaTy
TPaHCIIOPTUPOBKU HECOBEPIICHHOJICTHUX z[eTeﬁ, MOXKHUIIBIX OJIM3KMX POACTBEHHUKOB 3aCTan0BaHHOFO,
OCTAaBHIMXCSI Ha TEPPUTOPUU CTPAXOBAHUA 683 npucMoTpa B PpE3YyIabTaTe€ CTPAxoBOIr'o Cliy4as,
npowusotenrero ¢ 3acrtpaxoBanHbiM/ transportation costs for minor children, elderly close relatives of
the Insured, left unattended in the territory of insurance as a result of an insured event that occurred with
the Insured;

800

1000

1200

N

CaKTAHABIPYIIBIHBIH, ACCHCTAHC KOMIIAHUSIHBIH AThIHA JKy3ere achIpbLIATHIH XafapiamMasapra,
Tee)OH KOHBIPAYJIapbIHA 3KOHe e3re Je OaiilaHbIic KbI3MeTTepiHe aKbl Tesleyre apHAJIFaH
l.l.ll)lfl)lCTap;/ pacxoabl Ha OIuIaTy COO6HleHPIfI, Teﬂe(l)OHHI)IX 3BOHKOB M WHBIX YCIYI' CBS3H,
ocymiecTBiIsieMbIX B agpec CTpaxoBInuKa, accucTanc kommanun/ expenses for messages, telephone calls
and other communication services for contacting the Insurer, or assistance company;
CaKTaHAbIPBLTYIILIHBIH CTAHOHAPAAH IILIKKAH KyHiHeH 6acTan Ka3akcran Pecny6ankachIHbIH
ayMarblHA KeTKeH KYHiHe JeifiH OHBIH KOHAK yiile TYpybIHa aKbl TeJeyre apHaiIfaH, 0ipak
KYHTi30eJ1iK 6ec KYHHEH acnaiThIH IIBIFBICTAP;/ PACXObI Ha OIUIATY IPOXKHMBAHMUS 3aCTPAXOBAHHOIO
B TOCTHHHIE C OAThl BBIIMHUCKHU U3 CTalUOHapa OO MaTbl €ro OThE€3da Ha TEPPUTOPHUIO PeCHy6J’II/IKPI
KasaxcraH, HO He Oonee TsiTH KaiueH#apHsIxX aHei/ expenses for paying for the accommodation of the
Insured person in a hotel from the date of discharge from the hospital until the date of his departure to
the territory of the Republic of Kazakhstan, but not more than five calendar days;

JKOJI KYPY KYKAaTTapbiH KOIOFa HeMece aiibIpfacTayFa 06ailIaHbICTBI HIBIFBICTAp;/ pacxomsl,
CBS3aHHBIE C AHHYJIMPOBAHMEM HJIM OOMEHOM IIPOE3IHBIX JOKyMeHTOB/ COSts associated with the
cancellation or exchange of travel documents;

metenge 601y Mep3iMiHiH maiifanaHbLIMaran 0Oeuiri yumiiH KoHak yiiie OpoHmaaraH HeMipaeH,
COH/AI-aK CAKTAHABIPBUIYHIBIFA YCHIHBUIFAH 0acKa Ja TYPHCTIK KbI3MeTTepJeH 6ac TapTyra
0aJIaHBICTBI IIIl)lf‘l)lCTap./ pacxoasl, CBA3aHHBIE C OTKasOM OT 336p0HHp0BaHHOTO B TOCTHHUIIC
HOMEpa, a TaKXKEC Apyrux TYPUCTCKUX ycayr, MIPpEAOCTaBIICHHBIX 3aC’I‘anOBaHHOMy, 3a
HEHCIIOIB30BAaHHYIO YacTh CPOKa mpebbiBaHms 3a pyoexxom/ expenses associated with the cancellation of
a booked hotel room, as well as other tourist services provided to the Insured, for the unused part of the
stay abroad.

800

1000

1200




